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ITpaBuna o6MeHa eNOBBIME ITOJapPKaMH
Y 3HaKaMH JIeJIOBOTO FOCTENPHUMCTBA
B MAJIOV — nerckoM caxy obiepassuBaroniero suna Ne 165

1. O0mue moJs1okeHHust

1.1. IpaBua o6MeHa eOBBIME HOIAPKAMH 1 3HAKAMH JEI0BOTO TOCTETIPHUUMCTBA
B MAJIOV - nerckom cany obmepasBuBaromero suaa Ne 165 (mamee -
Yupexxnenne) (nanee — [IpaBuia) pa3paGoTaHBl B COOTBETCTBHHU C IMOJIOKEHUSIMU
Koucrutyunn Poccuiickoit ®epepaunn, PemepanbHoro 3akoHa ot 25.12.2008
Ne 273-@3 O nporuBoneiicTBUE KOPPYNLHMH» M NPHHATHIMA B COOTBETCTBHH C
HUMHU UHBIMH 3aKOHOJATEJIbHBIMU U JIOKAJIBHEIME aKTaMH.

1.2. TlpaBunia ompenensfloT eQMHBIE [UIi BceX pPaGOTHHKOB YupexaeHus
TpeGOBaHUs K NApEHHIO U IIPUHSTHIO JENOBBIX MOAAPKOB.

1.3. Yupexzenne nopnepxuBaeT KOpIOPaTUBHYIO KyJIbTYpY, B KOTOpOM
ACNOBBIC IIOJAPKH, KOPIOPaTHBHOE T'OCTENPUMMCTBO M  IPEACTABUTENHCKHIE
MEPOIPUATHSI PaCCMaTPUBAIOTCS TOJBKO KaK HHCTPYMEHT JUISl YCTAaHOBJIEHHS
U ONCPXKAaHNsl MENOBBIX OTHOIICHMA W KaK IpOSBIEHHE OOLIEIPUHATOMN
BEXXJIMBOCTH B XOJI€ NEATEIBHOCTH Y UpeXIeHHUS.

1.4. Vupexxienre MCXOMMT M3 TOrO, YTO JONIOBPEMEHHBIE ENOBBIE
OTHOIICHHS OCHOBBIBAIOTCS Ha JOBEPHHU U B3aMMHOM yBaxkeHHH. OTHOIIEHHS, TIpH
KOTOPBIX HapyIIaeTCs 3aKOH U NPUHLMIbLI I€NOBOH 3THKH, BPENAT pPeryTalldu
YupexIeHHs U YeCTHOMY HMEHH ero paGOTHHKOB, M He MOryT obecrne4uThb
YCTOHYHMBOE JOJIFOBPEMEHHOE pa3BUTHe YupexaeHus. Takoro poja OTHOLIECHHS He
MOTYT OBITh IPUEMJIEMBI B IPAKTHKE paboThl YUpeskIeHusL.

1.5. letictue  IlpaBun  pacmpocTpaHseTcs Ha  BCex pabOTHUKOB
YupexaeHus, BHe 3aBHCHMOCTH OT YPOBHS 3aHUMAeMO# IOJKHOCTH.

1.6. Jlannsie ITpaBuia npecneayer cieayromye Leiu:



- obecrieueHre €IMHOOOpPA3HOI0 TMOHHMMAHMS POJIM U MecTa JIEJOBBIX
MOJIAPKOB, JIEJIOBOTO T'OCTENPUUMCTBA, NPEICTABUTEIBCKUX MEPONPHUITHH B
JE€JIOBOY NPAKTUKE YUPEKICHU;

- OCYLIECTBJICHUE YIPABICHYECKOW M  XO3SUCTBEHHOU JEATEIbHOCTH
VYupexaeHus: UCKIIOUYUTEIBHO Ha OCHOBE HaJIEKAIIUX HOPM U MpPaBUJl JI€JI0OBOTO
MOBEACHUS, 0a3uPYIOIIMXCS Ha MPUHLUIIAX KayecTBa MPEAOCTABICHUS YCIYT,
3alUThl KOHKYPEHLIMH, HEJOMYIIEHUSI KOH(IJIMKTa UHTEPECOB;

- OIpEJIeJICHUE E€UHBIX JUIsl BCeX paOOTHUKOB YUpekJeHus TpeOOBaHUIA
K JApEHUI0 W TPHUHATHIO JEJOBBIX TMOJIAPKOB, K OpraHu3aldd U Y4YacTUIO
B IIPE/ICTAaBUTEIIbCKUX MEPONPUSITHUSIX;

- MUHUMHM3UPOBAHUE PUCKOB, CBSI3AHHBIX C BO3MOKHBIM 3J10YNOTPEOICHUEM
B 00JIaCTH MOJAPKOB, MPEACTaBUTEIbCKUX MeponpusThil. Hanbonee cepbe3HbIMU
U3 TAKMX PUCKOB  SABJIAIOTCS  OMNACHOCTh MOJKyNa M  B3STOYHUYECTBO,
HECIPABEJIMBOCTh TI0 OTHOIIEHUIO K KOHTpareHTaMm, MNPOTEKIUMOHU3M BHYTPH
YupexnaeHus.

2. TpeOGoBaHusl, mpeAbsABJIsieMble K /JAeJOBbIM MNOJAPKAM M 3HaAKaM
J€JI0BOr0 rOCTeNPUUMCTBA

2.1. PaboTHuKM YupekaeHHs] MOTYT TMOJy4aTh JIeJIOBbIE MOJAPKH, 3HAKHU JEJIOBOTO
rOCTEIPUUMCTBA TOJIBKO Ha O(PHUIIMAIBHBIX MEPONPUITHUSIIX, IPU YCIOBUHU, YTO 3TO
HE IPOTUBOPEUUT TpPeOOBAHUSAM AHTUKOPPYMIIMOHHOTO 3aKOHOJATENbCTBA U
HacTtosmuM [IpaBunam.

2.2. Tlojgapku u  yciIyru, TpUHUMAaeMble WIH  MPeaoCcTaBisieMble
VYupexaeHuem, nepeaaroTcss U MPUHUMAIOTCS TOJIBKO OT UMEHU YUpPEKIEHUsS B
IIEJIOM, a HE KaK MOJapoK WK Mepeiayda ero oT OTAEeIbHOTO pabOTHHUKA.

2.3. JlenoBeie MOAapKH, KOTOPbIe PAOOTHUKH OT UMEHHU YUPEKIECHUS MOTYT
nepenaBath APYTMM JIMIIAM WM MPUHAMATH OT JPYTUX JIUI[ B CBS3U CO CBOECH
TPYJOBOM JAESTENBHOCTHIO, a TaKXKe MPECTABUTEIBCKUE PACXOIbl Ha JEI0BOE
TOCTENMPUUMCTBO JIOJKHBI COOTBETCTBOBATH CIICTYIOIINM KPUTEPUSIM:

- OBITh TIPSIMO CBSI3aHBI C YCTaBHBIMH IEISIMU JIESITEIBHOCTH Y UPEKICHUS,
au00 C MaMATHBIMH JaTaMH, OOWIesSMH, OOIICHAIIMOHAIBHBIMH TIPa3 HUKAMHU,
HUHBIMHU COOBITHIIMU;

- OBITh pa3yMHO OOOCHOBAaHHBIMHU, COpPa3MEPHBIMU W HE SBISATHCS
MpeIMEeTaMH POCKOIIIH;

- HE TIPEJICTaBIATh COOOM CKPBITOE BO3HATPAKCHHUE 32 YCIYTY, ACHCTBUE UITH
0e3eiicTBIE, TIOMMYCTUTEIHCTBO W MTOKPOBUTEIIBCTBO, MTPEIOCTABICHNE TTPAB WIIH
MPUHATHE OMPENENICHHBIX pEIIeHW, Ju00 TOMBITKY OKa3aTh BIMSHUE Ha
MOJIy4aTesisi ¢ ”HOM HE3aKOHHOM WM HE3TUYHOU LENBIO;

- HE CO3/1aBaTh JJI OJTydaTessi 0053aTeIbCTBA, CBI3AHHBIC C €TO CITY>KEOHBIM
MOJIO’KEHHUE WIIA UCTIOTHEHUEM CITY>KEOHBIX (JIOKHOCTHBIX) 00sI3aHHOCTEH;

- HE CO3/1aBaTh PEIYTAIMOHHOTO PUCKA JIJIS ITIOBOTO MMUKA Y UPEIKICHUS,
pabOTHUKOB W WHBIX JIMIl B CIydae PACKPBITUS HWH(POpPMAIMU O COBEPIICHHBIX
MO/TIapKax M TOHECEHHBIX MPEICTABUTEILCKUX PacXoax;



- HE TMPOTHUBOPEUYUTh NPUHIMIAM U TPEOOBAHUSAM AHTUKOPPYILHUOHHOTO
3akoHogaTenbeTBa Poccuiickoit @enepannu, [Tonoxennto 06 aHTUKOPPYILIUOHHOM
MOJINTUKH B YupexaeHuu, Kogekcy 3TUKU U CyKeOHOro noBeAeHUs] paOOTHUKOB
VYupexaeHuss 1 oOLENPUHITHIM HOPMaM MOPaIN U HPABCTBEHHOCTH.

2.4. JlenoBbie OAapKH, B TOM YKCJIE€ B BUJIC OKa3aHUs yCIyT, 3HAKOB 0COO0T0
BHUMAHMSI W Y4YacTUsl B pa3BIICKATENIbHbIX W AHAJIOTMYHBIX MEPOINPUSATUAX HE
JOJKHBI CTAaBUTh MPUHUMAIOLIYI0 CTOPOHY B 3aBUCHMOE IOJIOXKEHUE, MPUBOAUTD
K BOSHUKHOBEHHUIO KAKUX-JIMOO BCTPEUHBIX 005S3aTENBCTB CO CTOPOHBI MOTYyYaTeNs
WIH OKa3bIBaTh BIMSHUE HA OOBEKTUBHOCTD €r0 JIEJIOBBIX CYXKACHUN U pEeLICHUH.

2.5. CTOMMOCTb ¥ IEPUOIUYHOCTH JAPEHUS U MOJIYUEHUS JI€TTOBBIX MOJaPKOB
W/WIKM y4acTHsl B MPEICTABUTEIBCKUX MEPOINPUATUAX OJJHOTO M TOTO K€ TPEThEro
JULA J0JHKHBI ONPEESAThCS AeI0BOM HEOOXOIUMOCTBIO U ObITh Pa3yMHBIMHU.

2.6. B kadecTtBe mojapkoB paOOTHUKU YUPEXKACHUS IOJKHBI CTPEMUTHCS
UCIOJIb30BaTh B MAKCUMAaJbHO JOIMYCTUMOM KOJIMYECTBE CIIy4aeB CYBEHHPBHI,
NPEIMETHI ¥ U3JENHsI, UMEIOIINE CUMBOJIUKY Y UpexKICHUS.

2.7. llogapku U ycnyrd He JOJKHBI CTaBUTh MOJI COMHEHHE UMUK WM
JICJIOBYIO PEMYTALMIO Y UPEkKACHUS WIIA €ro paOOTHUKOB.

3.[lpaBa u o0s3aHHOCTH PaOOTHUKOB YupexJAeHUsA INpPU oOMeHe
JAeJI0OBBIMH MOJAPKAMH M 3HAKAMM [1€JIOBOI0 rOCTENPUUMCTBA

3.1. PaGOTHUKH, TIPEICTABIISASI MHTEPECH Y UPEKACHUS WU JEHCTBYS OT €ro
UMEHH, JOJDKHBI COOJIIO/IaTh TPAHMIIBI JOMYCTUMOTO IOBEJCHUS TMpPU OOMEHE
JIEJIOBBIMU TIOJIapKaMH U MPOSIBJICHUH JIEIOBOTO TOCTEPUUMCTBA.

3.2. PaGoTHUKM YUpexaACHHs BIpaBe JapUTh TPETHUM JIUIAM U MOJIy4aTh OT
HUX JI€JOBbIE TOJIapKU, OPTraHW30BHIBATH W y4YaCTBOBAaTh B MPEICTABUTEIHLCKUX
MEPOIPUSATUSIX, €CIIA ITO 3aKOHHO, ITHYHO U JEJIa€TCA UCKIIOUUTEIBHO B JEIOBBIX
HEeJSIX, ONpeeeHHbIX HacTosAmuMu [IpaBunamu.

3.3. [Ipu m0OBIX COMHEHHSX B MPABOMEPHOCTH WM STUYHOCTH CBOUX
JehcTBUN  paOOTHUKM YUpeKIeHUS O005S3aHbl MOCTaBUTh B  HW3BECTHOCTH
PYKOBOIUTENS YUPEKIEHUS U MPOKOHCYIBTUPOBATHCS C HUM, MIPEXK]IC YEM JAPUTh
WIM TIONy4YaTh TMOAAPKH, YYacTBOBaTh B TE€X WM HMHBIX MPEIACTABUTEIBCKUAX
MEpOTIPUATHUSIX.

3.4.1lpuy moNy4eHUH JIETTOBOTO TMOJapKka WJIM 3HAKOB  JEJIOBOTO
rOCTEIIPUUMCTBAa PpA0OTHUKU YUpEKIEHUs O00s3aHbl MPUHUMATH MEpPHI TI0
HEJIOMYIICHIIO BO3MOXHOCTH BOSHUKHOBEHHS KOH(IMKTAa HHTEPECOB.

3.5. PaGoTtHukn VYupexIeHHs HE BIpaBe HCIOIb30BATh CIIy)KeOHOE
MOJIOKCHHE B JIMYHBIX IIEJISIX, BKIIOUAs MCIIOJIB30BAHUE UMYIIECTBA Y UPEKIACHUS,
B TOM YHCIIE:

- TS TIOTYYEHUS TIOJJAPKOB, BOSHATPAXKIACHUS ¥ MHBIX BBITO JUIs €0 JIMIHO
U IpYyTHX JHIl B OOMEH Ha OKa3aHWe YUPESKICHHEM KaKUX-IHOO YCIyT,
OCYIICCTBJICHHSI MO0 HEOCYIIECTBICHUS OMPEICICHHBIX ICHCTBHM, Tepenadu
uH(OpPMAITNN, COCTABIAIONICH  CIYKEOHYI0, KOMMEPYECKYI0 WIH HHYIO
OXpaHsEMYI0 3aKOHOM TalHY;



- JUIsl TIOJIyY€HHsI TIOJIapKOB, BO3HATPAXJACHUS U MHBIX BBITOJ ISl JIMYHO U
APYTUX JIUL B IPOLECCe BENCHUs AeNl YUPEeXKICHHs, B TOM YHCIe, KaK /10, TaK U
MOCJIE€ MTPOBEJICHUS TEPErOBOPOB O 3aKJIFOUEHUH I'PakIaHCKO-TIPABOBBIX JJOTOBOPOB
Y UHBIX CHEIIOK.

3.6. PaGoTtHukam VYupexIeHHs He pPEKOMEHIYeTcsl MpPUHUMATh WJIU
nepeapuBaTh MOJapKu JIMOO YCIyTH B J00OM BHUJIE OT TPETHUX JIHI] B KaueCTBE
0J1aroIapHOCTH 3a COBEPIIEHHYIO YCIYTY UM IaHHBIN COBET.

3.7. He nonyckaercs nepeaBatb 1 IPUHUMATh TOJAPKH OT Y UPEXKICHUS, €T0
pabOTHUKOB U MpPEACTABUTENICH B BHUJIE JEHEKHBIX CPEJCTB, KaK HAJIUYHBIX, TaK
1 O€3HAJIMYHbIX, HE3aBUCUMO OT BaJIIOTHI, & TAKXKe B (popMe aKiMii, ONMLIMOHOB WU
WHBIX JIMKBHUJIHBIX IICHHBIX OyMar.

3.8. PaGoTHUKM VYupexaeHusi JODKHBI OKa3bIBaThCA OT NPEIJIOKEHUMH,
NOJIy4eHUs TOJAPKOB, OIUIATHI MX PACXOJOB M T.M., KOTJa MOAOOHBIE IE€WCTBUS
MOTYT MOBIUATH UM CO3/1aTh BIIEUATICHUE O BIMSHUU HA UCXOJI CACNKH, PE3YJIbTAT
NPOBEJICHUS TOProB, HA TPUHUMAEMbIe Y UPeXI€HUEM PEIICHUS U T.I.

3.9. PaGotHukn VYupexaeHuss He npuemstor koppyniuu. [lomapku He
JOJKHBI OBITh MCIOJIb30BAaHbl JIJISl JAYH/TOIYyYEHUsl B3ATOK WM KOPPYIIUU B
JOOBIX €€ MPOSIBICHHUSX.

3.10. PaGoTHuk YupexieHus HE BOpaBe MpeajaraTb TPETbUM JIMLAM WU
NPUHUMATh OT TAKOBBIX IMOJAPKH, BBITUIATHI, KOMIIEHCAIMU U T.. CTOUMOCTBHIO
csbimie 3000 (Tpex Thicsiv) pyOJiel UM HE COBMECTUMBIE C 3aKOHHOM MPAKTHUKOM
nenoBbIX oTHomeHui. Eciu paGoTHuKy YupexleHus NpenjararoTcsi mofoOHbIe
NOJapKi WU JEHbI'M, OH O00si3aH HEMEIJEHHO 00 JTOM PYKOBOIUTEIIO
YupexaeHus.

3.11. PaGoTHuk YupexaeHus KOTOPOMY MPH BBIMOTHEHUU JOHKHOCTHBIX
00s13aHHOCTEH TPENIararoTcs MOJapKU WIIM MHOE BO3HATPAXKICHUE KaK B TIPSIMOM,
TaK U B KOCBEHHOM BHUJE, KOTOPBhIE CIOCOOHBI MOBIHATH HA MOATOTABIMBAEMBIC
W/WIM  TpPUHUMAeMble MM  pEHIeHUs WIM OKa3aTh BIHUAHHE Ha  €ro
neiicTBre/0e31eCTBUE, JOKEH:

- OTKa3aThCsl OT HUX U HEMEJJIEHHO YBEJAOMMTH PYKOBOJIUTENS Y UpEKIACHUS
o (hakTe mpenoxKeHus nojapka (Bo3HarpaxiacHus);

-0 BO3MOXHOCTH HCKIIOYHUTHh JaJbHEHUIINE KOHTAKTHI C  JIUILOM,
IIPEIOKHUBIIAM TOJAPOK MM BO3HArpaKJI€HHE, €CIIM TOJIBKO 3TO HE CBSI3aHO CO
CITy’kKeOHOI HEeOOXOAMMOCTHIO;

- cllyyae, €cCiIM IOJAapOK WM BO3HAarpaXKJIE€HWE HE MPEICTaBISAETCS
BO3MOXHBIM OTKJIOHUTb WM BO3BPAaTUTh, IEpPENaTh €ro C COOTBETCTBYIOIIEH
CIIy’)KEOHOW 3alMCKOM ISl NPUHATHS COOTBETCTBYIOIIMX MEP PYKOBOIAUTEIIO
YupexeHuss 1 NpoJOJIKUTh pabOTy B YCTAHOBJICHHOM B YUpEXKICHUU MOPSIAKE
HaJ| BOIPOCOM, C KOTOPBIM OBbLJI CBSA3aH MOJAPOK WM BO3HATPAXKICHHUE.

3.12. B ciy4ae BO3HUKHOBEHHsI KOH(JIMKTa MHTEPECOB WJIM BO3MOXKHOCTH
BO3HUKHOBEHUS! KOH(JIMKTa MHTEPECOB MPHU MOJYyUYEHUH AEIOBOTO MOAApKa WU
3HAKOB JIEJIOBOT'O0 FOCTENPUHUMCTBA PA0OTHHUK YUpEXIE€HUs 00513aH B TUCbMEHHOMN
dopMe yBEeAOMHTH 00 3TOM OJHO M3 JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 3a
IIPOTUBOJEHCTBAE KOPPYILMH, B COOTBETCTBUU C MPOUEAYPOH PACKPBITHS



KOH()JIMKTa HWHTEpPECOB, yTBepkKJIeHHOU IlonokeHrneM O KOH(IMKTE HWHTEPECOB,
MPUHATHIM B Y UPEIKICHUH.

3.13. PaGoTHukaM YupexaeHus 3anpenaeTcs:

- CaMOCTOSITEJIbHO MPUHUMATh MPEAJIOKEHHS] OT OpraHu3alil Wik TPEThUX
JUL] O BPYYEHUHU JIEJIOBBIX TOJApKOB M 00 OKa3aHWU 3HAKOB J€JIOBOIO
rOCTENPUUMCTBA;

- IpUHUMAaTh 0€3 COIVIACOBAaHUS C JAUPEKTOPOM YUpEXKICHHS JENIOBbIE
MOJAPKH M 3HAKU JEJIOBOIO0 TOCTENPUMMCTBA B XOJ€ MPOBEACHUS JEJIOBBIX
EPEroBOPOB, MPH 3aKIIOYEHUU JOTOBOPOB, a TaKKE€ B MHBIX CIyyasX, Korja
n0/I00HbIE ACHCTBUS MOTYT MOBIUATH WIH CO3/1aTh BIIeYaTIeHHE 00 WX BIUSHUM HA
pPUHUMAEMbIC PEIICHNUS,;

- IPUHUMATH JEJIOBbIE MOJAPKU U 3HAKHU JIEIOBOTO TOCTENPUUMCTBA B XOJ€
POBEJICHUS TOPTOB U BO BpEMsI IIPSIMBIX IEPETOBOPOB IIPH 3aKIFOUYEHUH JIOTOBOPOB
(KOHTPaKTOB);

- IPOCHUTD, TPEOOBATh, BEIHYK/1aTh OPTaHU3ALIUN WM TPETHUX JIUI] JAPUTh UM
7100 UX POJCTBEHHUKAM JIEJIOBbIE TIOJIApPKHU U/MIIM OKAa3bIBATh B UX MOJIb3Y 3HAKU
JIEJIOBOTO TOCTENIPUUMCTBA;

- MPUHUMATH TOJAPKU B BUJIC HAIMYHBIX, OC3HAIMYHBIX JICHE)KHBIX CPEJICTB,
[IEHHBIX OyMar, AparoleHHbIX METAIIJIOB.

3.14. Yupexxnenue  MOXET  NpUHATH  pemieHue o0  ydacTuH B
0JIarOTBOPUTENBHBIX MEPONPUATHSIX, HAMPABICHHBIX Ha CO3JaHUE U YNPOUYECHHE
umupka  Yupexaenus. [lpuwostom mmaH u  OmmKeT ywyacTuss B JaHHBIX
MEPOIPUSATUSIX YTBEPKAACTCS PYKOBOJIUTEIEM Y UPEKICHHUS.

3.15. B ciywyae OCylIECTBIEHUS CIOHCOPCKHX, OJIarOTBOPUTEIBHBIX
nporpaMM  YUpeKIEHUE JIOJDKHO TPENIBAPUTEIBHO  yIOCTOBEPUTHCS, UTO
npenocTaBisieMas  YUpexJAeHHEM TOMOIIbL He OyneT UCHoJb30BaHa B
KOPPYHITMOHHBIX IEJIAX WM UHBIM HE3aKOHHBIM ITyTEM.

3.16. Ilpu B3auMoOnEWCTBHHM C JIMIAMH, 3aHUMAIOUIUMHU  JOJIKHOCTH
MYHUITUTATIBHON CITYXOBl, clenyeT PYKOBOJICTBOBATHCS HOpMaMH,
PETYNHPYIONIMMUA  STUYECKME HOPMBI W TIpaBWiIa CIY’)KEOHOTO TOBEACHUS
MYHULUNAIBHBIX CIYKaIIHX.

3.17. Heucnionnenne Hacrosumx [IpaBunm MOXKET CTaTh OCHOBaHUEM
JUISl IPUMEHEHHUST K PaOOTHHUKY Mep JIUCHMUILUIMHAPHOTO, AJMHHUCTPATHUBHOIO,
YTOJIOBHOI'O U I'PaKJaHCKO-TIPABOBOI'O XapaKTepa B COOTBETCTBUU C JE€HCTBYIOIIUM
3aKOHOJATEIBCTBOM.

4. Ob6sacTh NPUMEHEHUS

4.1. Hacrosmue [IpaBuia noayiexxaT NpUMEHEHHUIO BHE 3aBUCUMOCTH OT TOTO,
KaKiM 00pa3oM MepeaaroTcs J1eJI0BbIe TOJapPKU U 3HAKH JIEJIOBOTO TOCTEIIPUUMCTBA:
HaMpsIMYI0 WJIH Y€pe3 MOCPETHUKOB.

4.2. Hacrosmue [IpaBuia sSBISIOTCS 00sS3aTEIBHBIMU ISl BCeX paOOTHHUKOB
VYupexnenus B nepuoj paboThl B Y UpeKICHUU.






